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Attempt five questions out of 8 questions. Each question carry |
1 mark. '
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Physical presence is not necessary in communication.
(a) Verbal (b) Written, (c) Non-verbal (d) None
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There are two channels of communication formal and

(a) Horizontal (b) Vertical
(c) Unformal (d)_None of these
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Communication is of informations form one
person to another.
(a) Exchange (b) Process
(c) Function (d) Classification
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(iv) Self development is relative and Individual process
(v) SHIT=IRe 99K fafgd 9T ey |

Informal communication must be in writing. -
(vi) RUIE 99 W& | 91 o7 Tt ¢ |

Report can be prepared in five ways.
(vii) HITG SEqeTereT & fafad o Aifas ae a2 & |

Oral presentation consists of written and oral both.
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Virus in internet is a part of computer.
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Alttempt any three questions out of 5 each question carry 3
marks. : :
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What 1s communication?
T HIRBTT T & ?
t tis tele-conferencing?
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What is communication model?
| IS NG I ATIIHATE HAH S 2
What are the essentials of good writing?

TR TR ? |
What-is Non verbal .communication?
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Attempt any three questions out of 5 each question carry 7
- marks.
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Explain the communication process. .
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What are the barriers in communication? Describe.
T 991 @ 9Nt § X Faqis | -
What is the difference between conference and group |
discussions.
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Des_gribe the tgcs of bqsiness letters. _
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Explain the types and importance of non verbal
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communication in business.



