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‘ Explain writing skill.
6. TR ¥ AN T WHFY §7
What do you mean by Internet ?
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(Section—C)
. (Long Answer Type Questipns)
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Attempt any three questions, A
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Explain nature and objectives of communication.
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Explain advantages and disadvantages of written
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What is business letter ? Explain the characteristics of
a good business letter.
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What is the role of fax and Video-conferencing in
Cemmunication ?
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Explain the role of ‘e-Commerce’ in International
Communication.
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B. B. A. (First Semester) EXAMINATION, 2012-13
BUSINESS COMMUNICATION
(B-102)
Time : Three Hours
Maximum Marks : 35
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Attempt all the Sections as per given instructions.
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(Section—A)
Tghs T
(Objective Type Questions)
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Choose - the correct answers.
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Scope of Communication is :
(a) Local ‘ (b) National
ey Wide ... . (d) Limited
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Business.Communication is :
(a) One-way brocess
‘b) ~Two-way process
(c) Discontinuous process
(d) None of these
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Informal communication includes :
(@) Vertical  oplineBU.COM
(b) Horizontal

’(,c)-”"Both (a) and (b)

(d) None of these
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Downward Communication includes :

« (a) Downward Communication
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(b) Upward Communication
(c) Both (a) and (b)
(d) None of these
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Forms of oral presentation are :
(a) One
(b) Five onlineBU.COM
{c) Two
(d) None +of these
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(Short Answer Type Questions)
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Attempt any three questions.
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What are the importance of Communication for

managers ?

3. @iz favee # FHERY |
Explain SWOT analysis.

4. T 99T F WEG] B GHLEY |

Explain the forms of proxemics.
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